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CONSUMER PRODUCT INCIDENT REPORT

I

- E P52

1. Name of Responagent I 2. Telepnone No. (Home) , {Werx) i
Richard Williams | 803-752-5795 ' none 1

3. Street Acdress 4. Cy. State, Zio Cage
Highway 501 PO Box 594 Marion , S.C. 29571

S. Give detalls of acc:gent. injury, or iilness. Descrnbe now :ncident cecurred. (Use reverse sige if necessary.)

Consumer's wife put aluminum foil in glass baking dish;
set oven at 375°,

2" deep, with no 1id,
utes.
ed,
floor within a 6'

sending pieces, ranging in size from 3/4" to slivers, into air,
foot radius of stove.

8" by 11 1/2" by
put fish in dish, and baked for 35 min=.
When she took the dish out of oven and placed on stove top, dish shatter-

landing on

7/12/88 consumer wrote manufacturer (person's name unknown) about the inci-

dent,

seeking compensation.

7/21/88 Jasper Nance of Traveler's Insuran
called consumer and said they could not prov1de
would like to pick up the shattered dish pieces

no, unless mfr. recalled the product because he
" Consumer wants the product recalled and to

ce Company (mfr.'s dinsurance co.)
any compensation to consumer, but
for inspection. Consumer said

feels it is dangerous.
be compensated for the broken

dish. S
6. It injury or illness: Vicum's Name Pelaucnsnip
Age Sex Date _7/1/88 Type Injury pone
Body Part Involved Treatment
7. Description of Proayct purchased: 8. 'Was the product '
: Damaged. before incident? Yes-_ No X
Glass Baking Dish 6/26/88 Repaired before incident? Yes_  No X_
. - Repaired aftar incicent? Yes No ¢
9. Brana Name 10. Identitying Numgers, Lauers, etc.
Anchor Hocking Model #M10311
11. Manufacturer’'s Name anc Acdcress 12. Dealer's Name and AQdress
Anchor Hocking Corporation
g P Wal-Mart Corp.
Lancaster, OH 43132 .
Dillon, S.C.
(street address unknown) .
(street address and zip unknown)
13. How product acguireq? 14. Age of Proquce |
Purchased New £  Second Hand ___ Other one week |
1S. Is proquct avaslaoie for insgection? 16. Cces product have warming !
Yes No labeis or instrucnions? Yes __}_( No __ |
Ottier — Are they availanle?thrown out Yes_ Na L i
17. Have you contacied the manufacturer? Yes & NO — 18. Do yau oogject to the usa of i
If not. 4o you pian to centact them? “Yes ___ No___ your nama? Yas___  NoX_ !
)
FOR ADMINISTRATIVE USE ONLY {
19. Recerving Office 20. Date Received ' 21. Hecawved 2y 22. Reporung Offica- --—-
HL - 9/9/88 PEM
23. Sourca ot Report | 24 Docu
Letter ___ Phcnel Visit___ Other /£ I 66 3 7A
25. Foilow-Up Acuon / / PR z8. Produc’ Ccce(s)
. /7 7 ‘\Ag \Sﬁ\ai A O 6/
Sew @B N .
- A NV WO = et & go® A
. C ¢~ O ¢ A S O L CARNTC 27. i
/ C‘S\O“ 00‘ ' i
. ,& i
= el %‘m’ ef il '
28. Distnoution e o ST | 29. Enaorser’'s Name/Tide

i
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Concgumer Affalrrs Deph.

Anchor Hocking Corporaticn July 12, 1988
Lancaster,0hio.l3132 ‘

3

Re. Defect on Anchor Ovemvare MIOITL
"Bx11.,5x2, twe Quart oven and microwave safe
smoked oven glass

Dgar Sirs

On Friday July I my wife decided to fix my favorite dish fer, supper ‘and she * 7
carefully prepared it and laid it out in her new Anchor Dish in a plece of tinfoil,

My wife has used this same procedrure for iwenty zeven years and we know 1% works ==
and makes a good meal, She set the oven en bake at 375. desrees and 1b oocked perfactly,

. T e S R . i R | EE N B R
Everything went fins untill she removed the dish fm’m-tha,-}ﬂgp and trisd to sst iton . .|
to p of the 8T0ve Vo Goun alightly, ab that time the ,..dd.‘sh,z-.,e;cplodad‘in many, many . . :
alfferent pleces.The end result I will not mention at thia time but 'l have saved ths .
fragments and ene plece. still has your identifylng label ‘or hallmark on 1t.Te say iV
made o mess 1s putting it miid plus the fact that it slung hot 'judces and glags all
over the cooking aré’e. . = . co ST ' RIS

W et

My wife has a heart condition and has been treated most recently for high blood =~ .

pr essure and irregular, heartbeat by a loocal cardiolegist and _t_h\j.au whola expe:iané'
has been a traumatic explosion for her, SEENART Lo = :

Firstly ' I renpectf\ﬂly,réq;reat that your company recal‘l.all of thias product line
to pretoct the averaga housswife frem being: blinded by an explosivn puch 8s thiz. . ..

Secondly I would hope that you folks would maka soms kind ‘ot monetary pettlsment . .
with my wife.My wifea namo ie Chrlotine T, Williams.".'S'lr'}{d,ha.ve: not considered. .
an attorney at this time the main thing we are anxious to. do.is protsct others. -
from an explosion like we had o ' L K

Please call long distance 803 752 5795 or reply to ',illliiaf:_'l';f:iér‘and advise us . .

as to what you can do in response to this aocldent, which.I am sure a lab_oratqrx;;'_: )
can chack the fragments and determine a defesotive ovenwars-dish, EE L

/YA
Y AV A4~
Richard D, Willtams
‘Harion, S.Ce 29571
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